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MIRROR WARRANTY & GUIDELINES

M&M Glass Company, LLC guarantees our mirror products against defects for 1 year
from the date of installation. During this 1-year period, M&M Glass Company will
cover the cost (including the labor) of replacing the defective product.

M&M Glass Company’'s warranty guarantees against silver defect, cloudiness and
other manufacturer defects that may occur. Our mirror products are inspected at
our shop prior to installation. If a flaw is noticed in the mirror on the job site, the
defective product will not be installed. If you notice a scratch or flaw in the product
during construction, please let us know, M&M Glass Company will not be responsible
for the cost associated with replacing the scratched mirror once the home or
business is occupied.

Our warranty does not cover damage caused by improper care of glass or mirror.
Please see our maintenance section for proper care of your mirrors. Black edge is
considered improper care and will not be covered by our warranty.

GUIDELINES FOR ALLOWABLE STANDARDS

Mirror is a man-made product, both the glass and silvering. Because of the glass
being silvered, it magnifies even the tiniest of imperfections. Most cannot be seen at
less than a 30-degree angle or from more than three to four feet away. This has
become the acceptable standard of measurement for minute imperfections in the
mirror.

An important consideration for wall-to-wall mirrors is the allowance for motion in the
walls. The walls do expand, contract, and vibrate with weather conditions. Due to
this, a max of 1/16” allowance is made where mirror joins and up to 5/32" at the ceiling
and corners. For insets, the edge of a radius top or special pattern cut should allow
up to 3/16" between the mirror and wall. This allows for wall motion and permits the
installer to make the installation without damage to the mirror or sidewalls.

We stand behind our products and installation standards at M&M Glass Company.
We work hard to make sure you never need replacement of a product and your
satisfaction and expectations are met.
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